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(57)Abstract: 

PROBLEM TO BE SOLVED: To execute the firmware 
reloading and the state diagnosis of an electronic 
appliance on a network existing at user's home, etc., 
without increasing the burden of the user from a remote 
place. 

SOLUTION: A telephone set 1 provided with a voice 
speaking part 1 02, a data communication part 1 03 and a 
network interface 105 is connected to a network 5 to 
communicate data between a control part 202 and a 
remote place through the network interface 201 of an 
electric appliance 20 to transmit/ receive the control 
command of each part of the appliance 20, a program to 
house in a memory 203 and state data of each part of 
the appliance. 
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